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A concierge is usually an employee who resides on site, possibly in a hotel or even in a private property. They're
there to serve those living in the building next to them, akin to a modern day butler - even though the traditional
uniform is optional. Whilst they were initially located in France, they've spread all through the planet to each and
every major city - from London to New York City as well as from Mumbai to Tokyo.

The roots of the concierge may be followed all of the way to the medieval times, specifically in areas in France or
even in regions influenced by the French - including areas of North Africa. In fact, the name “concierge” comes
from a medieval term, which was “Comtes des Cierges” - basically converted into English as “keeper of the
candles.”

The roots of the type of service may be followed to the late 19th century in Paris, where the concierge of any
building was often given a smallish dwelling within the household which he served. This was generally located
towards the front entrance of this property, to make sure that he was in the position to swiftly react to any folks
either entering or departing the home.

These days the concierge generally carries out more contemporary duties, including collecting mail, keeping
spare keys to the rooms and supplying security for the structure. They do nevertheless often reside on site,
however there is also the choice of hiring off-site concierges, who basically report for duty at a specified time
during the day or night. In fact, there can often be a range of concierges for just one building, who take turns
operating a shift pattern to ensure that the dwelling is supported at all times during the day.

One part of the world with excellent service in this area is South Africa, and when searching for the best concierge
Cape Town should be the would-be employer’s first destination. For concierge services Cape Town provides well
trained staff, each of whom may be employed for a really reasonable cost.

You can also find this article published on Excellent Resources - In The World Of The Concierge Cape Town
Knows Its History, and on the tag pages building, concierge services, ldquo, shift pattern, site, spare keys.
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